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Repair Order #___________ 
 
  ___________________________________________________________________ 
  Customer / Business name 
 
  ___________________________________ ___________________________ ______ ______________ 
  Address City Prov Postal Code 
 
  ___________________________ __________________________ ___________________________ 
  Phone Cell Fax 
  ________________________________________________________ 
  email 
 

Repair services are $95 per hour plus parts & taxes. 
Minimum 1 hour charge: all non-warranty repairs 
Minimum 1 hour charge: warranty claims with No Fault Found 

  
  This repair is  Warranty   or  Non-Warranty  (proof of purchase required for warranty) 
 

  Please contact me if the cost might exceed $______________ .  
 

  I will pay  On Account  Visa  /  MC  (circle one) 
 

 Card # _______________________________     Expiry date _____________ 
 

 CVS Code _______________ (signature panel on the back of the card) 
 

$10/week storage fee applies for items left over 14 days from completion.  
Unclaimed items over 60 days become property of EA Energy Alternatives Ltd. 

 
  I agree to the above terms and conditions.  
 
  _____________________________________________ ________________________________________ 
  Signature Printed name 
  ________________________________________ ________________________________________  
  Date Name as it appears on the credit card 
 
 
  Equipment type:    Inverter      Charge Controller      Other _____________________________________ 
 
  ____________________________________________   ____________________________ 
  Model #        Serial # 
 
  ____________________________________________   ____________________________ 
  Date of Purchase       Date of Manufacture 
 
 
  Problem reported __________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  Received By (Print Name)    __________________________________________________________________

                        sales@EnergyAlternatives.ca 
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Parts used in repair 
 
Part # Qty Description  
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
_________________ _____ ___________________________________________ 
 
 
 
Labour hours 
 
Date # hours Technician performing repair 
 
_________________ ________ __________________________________________ 
 
_________________ ________ __________________________________________ 
 
_________________ ________ __________________________________________ 
 
_________________ ________ __________________________________________ 
 
 
 
Services performed  ________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
 
Comments ________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
  _________________________________________________________________________________________ 
 
    
Completion date ______________________________ 
                           Rev 12-08 


	Repair Order #___________

